
Power BI Desktop

The content of this JobTrendZA report is licensed under a Creative Commons Attribution 4.0 
International License.  You are free to copy or adapt the information from this report, as long as you:
•    credit the JobTrendZA and Kululeko Consulting as the original source,
•    link to the license, and
•    indicate where any changes were made to the original.

Top 5 Provinces
by percentage of job opportunities

Gauteng

Western Cape

KwaZulu-Natal

Eastern Cape

Mpumalanga

32,29%

29,56%

13,61%

7,10%

5,42%

Ranked

# 25
by count of job opportunities

Percentage

0,87%
of all job opportunities

Hard-to-Fill

4,12%
% job opportunities that are "hard-to-fill"

Cashiers

https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Power BI Desktop

Top 5 Company Sizes
by percentage of job opportunities
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Top 5 Company Types
by percentage of job opportunities
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Top 5 Industries
by percentage of job opportunities

Industry Sum of Occupation Percentage
 

Wholesale and retail trade 59,50%
Professional, scientific and technical activities 21,45%
Administrative and support activities 3,51%
Agriculture, forestry and fishing 3,41%
Accommodation and food service activities 2,48%
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Top 3 Employment Levels
by percentage of job opportunities

Intermediate Entry Senior Management

90,49%

8,62%
0,65%

Employment Type
percentage of job opportunities

Permanent 94,53%

5,47%
Temporary

Employment Flexibility
percentage of job opportunities

On-site 98,90%

0,98%
Remote
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Top 5 Minimum Years Experience
by percentage of job opportunities

No Experie… 1 year 2 years 3 years 5 years
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Top 5 Minimum Qualification Level
by percentage of job opportunities
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Top 10 Required Skills
Detail Category Type Rank

 

Service Orientation  
Actively looking for ways to help people. 1

Time Management  
Managing one's own time and the time of others. 2

Social Perceptiveness  
Being aware of others' reactions and understanding why they react as they do. 3

Speaking  
Talking to others to convey information effectively. 4

Monitoring  
Monitoring/Assessing performance of yourself, other individuals, or organizations to
make improvements or take corrective action.

5

Critical Thinking  
Using logic and reasoning to identify the strengths and weaknesses of alternative
solutions, conclusions, or approaches to problems.

6

Active Learning  
Understanding the implications of new information for both current and future
problem-solving and decision-making.

7

Active Listening  
Giving full attention to what other people are saying, taking time to understand the
points being made, asking questions as appropriate, and not interrupting at
inappropriate times.

7

Complex Problem Solving  
Identifying complex problems and reviewing related information to develop and
evaluate options and implement solutions.

7

Learning Strategies  
Selecting and using training/instructional methods and procedures appropriate for
the situation when learning or teaching new things.

7
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Top 5 Required Knowledge
Detail Category Type Rank

 

Sales and Marketing  
Principles and methods for showing, promoting, and selling products or services. This
includes marketing strategy and tactics, product demonstration, sales techniques, and
sales control systems.

1

Customer and Personal Service  
Principles and processes for providing customer and personal services. This includes
customer needs assessment, meeting quality standards for services, and evaluation of
customer satisfaction.

2

Administration and Management  
Business and management principles involved in strategic planning, resource
allocation, human resources modeling, leadership technique, production methods,
and coordination of people and resources.

3

English Language  
The structure and content of the English language including the meaning and spelling
of words, rules of composition, and grammar.

4

Administrative  
Administrative and office procedures and systems such as word processing, managing
files and records, stenography and transcription, designing forms, and workplace
terminology.

5
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Top 10 Required Technology Skills
Detail Category Type Rank

 

Internet browser software  
Google Chrome 1
Google 4

Spreadsheet software  
Microsoft Excel 2
Google Sheets 5

Word processing software  
Microsoft Word 3
Google Docs 5

Instant messaging software  
Instagram 7

Web page creation and editing software  
Instagram 7
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