Medical and Health Services
Managers

Percentage l Hard-to-Fill

0.25% @ 16.01%

of all job opportunities % job opportunities that are "hard-to-fill"

A

Ranked

# 87

by count of job opportunities

4

Top 5 Provinces

by percentage of job opportunities

Gauteng 39.91%

Western Cape 23.90%

KwaZulu-Natal 12.16%

Eastern Cape 6.22%

Limpopo 5.29%

I The content of this JobTrendZA report is licensed under a Creative Commons Attribution 4.0
. International License. You are free to copy or adapt the information from this report, as long as you:
> o credit the JobTrendZA and Kululeko Consulting as the original source,
NNNNNNNNNN ° link to the license, and
- indicate where any changes were made to the original.



https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

Medical and Health Services

Managers
Top 5 Industries
by percentage of job opportunities
Professional, scientific and technical activities 19.85%
Human health and social work activities 14.35%
Administrative and support activities 11.42%
Accommodation and food service activities 6.08%
Manufacturing 4.89%

Top 5 Company Types
by percentage of job opportunities
— 11.79%

® Private company
— 1.86% ®
—1.11%

Public company

® Partnership

® Sole proprietorship

Non-profit
25.80% —
Top 5 Company Sizes
by percentage of job opportunities
7.05% — ® 1to 100
® 101 to 500

3.71% — ® 1,001 to 5,000

® 5001 to 10,000
10,001 +

—20.93%

4.45% —

8.45% —/
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Medical and Health Services
Managers

Employment Type l Employment Flexibility

percentage of job opportunities percentage of job opportunities

___Remote
~__Temporary 3.34%
3.62%
" Permanent 96.38% ‘ —On-site 95.73%

Top 3 Employment Levels

by percentage of job opportunities

71.55%

13.69%
1.24%
Intermediate Management/Specialist Senior Management
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Medical and Health Services
Managers

Top 5 Minimum Qualification Level

by percentage of job opportunities

25.61%

23.39%

NQF Level 4 NQF Level 5 NQF Level 6 NQF Level 7 NQF Level 8

Top 5 Minimum Years Experience

by percentage of job opportunities

24.13%

12.62%

4.45%
2 years 3 years 5 years 8 years 10 years
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Medical and Health Services
Managers

Top 10 Required Skills

Time Management

Managing one's own time and the time of others. 1
Service Orientation
Actively looking for ways to help people. 2
Learning Strategies
Selecting and using training/instructional methods and procedures appropriate for 3
the situation when learning or teaching new things.
Writing
Communicating effectively in writing as appropriate for the needs of the audience. 4
Systems Analysis
Determining how a system should work and how changes in conditions, operations, 5
and the environment will affect outcomes.
Complex Problem Solving
ldentifying complex problems and reviewing related information to develop and G
evaluate options and implement solutions.
Management of Material Resources
Obtaining and seeing to the appropriate use of equipment, facilities, and materials 7
needed to do certain work.
Operations Analysis
Analyzing needs and product requirements to create a design. 8
Negotiation
Bringing others together and trying to reconcile differences. 9
Critical Thinking
Using logic and reasoning to identify the strengths and weaknesses of alternative 10
solutions, conclusions, or approaches to problems.
Management of Personnel Resources
Motivating, developing, and directing people as they work, identifying the best 10

people for the job.
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Medical and Health Services
Managers

Top 5 Required Knowledge

Administration and Management

Business and management principles involved in strategic planning, resource
allocation, human resources modeling, leadership technique, production methods,
and coordination of people and resources.

Customer and Personal Service

Principles and processes for providing customer and personal services. This includes
customer needs assessment, meeting quality standards for services, and evaluation of
customer satisfaction.

Communications and Media

Media production, communication, and dissemination techniques and methods. This
includes alternative ways to inform and entertain via written, oral, and visual media.

Public Safety and Security

Relevant equipment, policies, procedures, and strategies to promote effective local,
state, or national security operations for the protection of people, data, property, and
Institutions.

Education and Training

Principles and methods for curriculum and training design, teaching and instruction
for individuals and groups, and the measurement of training effects.
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Medical and Health Services
Managers

Top 10 Required Technology Skills

Internet browser software

Google

Google Chrome

Spreadsheet software

Microsoft Excel

Word processing software

Microsoft Word

Analytical or scientific software

Google Analytics

Data mining software

Google Analytics

Enterprise application integration software

Microsoft Teams

Instant messaging software

WhatsApp

Project management software

Microsoft Teams

Video creation and editing software

YouTube
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