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Top 5 Provinces

by percentage of job opportunities

Gauteng

Western Cape 27.31%

KwaZulu-Natal 10.05%

Mpumalanga 4.09%

Eastern Cape 3.99%

<

47.78%

S

¥

o

G\e content of this JobTrendZA report is licensed under a Creative Commons Attribution 4.0
International License. You are free to copy or adapt the information from this report, as long as you:
credit the JobTrendZA and Kululeko Consulting as the original source,
link to the license, and
indicate where any changes were made to the original.

>

NNNNNNNNNN

A

y

J



https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

-

K Advertising Sales Agents

\

™

J

v

. Top 5 Industries

by percentage of job opportunities

Professional, scientific and technical activities
nformation and communication

-inancial and insurance activities
Administrative and support activities
Manufacturing
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. Top 5 Company Types

by percentage of job opportunities
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Top 5 Company Sizes
by percentage of job opportunities
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. Employment Type e Employment Flexibility B

percentage of job opportunities percentage of job opportunities

~— Remote 8.46%

— Hybrid 3.30%
~__Temporary

3.04%

__ el o
" Permanent 96.96% Jk On-site 88.24%
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Top 3 Employment Levels h

by percentage of job opportunities

Y

85.48%

8.22%
3.20%
I
K Intermediate Entry Senior Management J
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Top 5 Minimum Qualification Level

by percentage of job opportunities

24.45%

\NQF Level 3 NQF Level 4 NQF Level 5 NQF Level 6 NQF Level 7 /

. Top 5 Minimum Years Experience h
by percentage of job opportunities
12.08%
K No Experie... 1 year 2 years 3 years 5 years /
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. Top 10 Required Skills

Service Orientation

Actively looking for ways to help people.

Time Management

Managing one's own time and the time of others.

Writing

Communicating effectively in writing as appropriate for the needs of the audience.

Systems Analysis

Determining how a system should work and how changes in conditions, operations,
and the environment will affect outcomes.

Learning Strategies

Selecting and using training/instructional methods and procedures appropriate for
the situation when learning or teaching new things.

Complex Problem Solving

ldentifying complex problems and reviewing related information to develop and
evaluate options and implement solutions.

Negotiation

Bringing others together and trying to reconcile differences.

Judgment and Decision Making

Considering the relative costs and benefits of potential actions to choose the most
appropriate one.

Coordination

Adjusting actions in relation to others' actions.

Social Perceptiveness

Being aware of others' reactions and understanding why they react as they do.
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. Top 5 Required Knowledge

Customer and Personal Service

Principles and processes for providing customer and personal services. This includes
customer needs assessment, meeting quality standards for services, and evaluation of
customer satisfaction.

Sales and Marketing

Principles and methods for showing, promoting, and selling products or services. This
Includes marketing strategy and tactics, product demonstration, sales techniques, and
sales control systems.

Administration and Management

Business and management principles involved in strategic planning, resource
allocation, human resources modeling, leadership technique, production methods,
and coordination of people and resources.

Communications and Media

Media production, communication, and dissemination techniques and methods. This
iIncludes alternative ways to inform and entertain via written, oral, and visual media.

Computers and Electronics

Circuit boards, processors, chips, electronic equipment, and computer hardware and
software, including applications and programming.
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. Top 10 Required Technology Skills B

Instant messaging software
WhatsApp 1

Enterprise application integration software

Microsoft Teams 2

Project management software

Microsoft Teams 2

Network monitoring software
Zabbix 4

Spreadsheet software

Microsoft Excel 5

Video conferencing software

Zoom 6

Internet browser software

Google 7
Web page creation and editing software

LinkedIn 8
Video creation and editing software

YouTube 9
Word processing software

Microsoft Word 10
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